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i Reset Australia, July 2021. ‘Did we really consent to this?’ Terms & Conditions and young people’s data. 
Available at https://au.reset.tech/uploads/l01_resettechaustralia_policymemo_t_c_report_final-july.pdf.  
ii Behavioural Insights Team, 2019. Improving consumer understanding of contractual terms and privacy 
policies: evidence-based actions for businesses. Best Practice Guide. Available at 
https://www.bi.team/publications/improving-consumer-understanding-of-contractual-terms-and-privacy-
policies-evidence-based-actions-for-businesses/.  
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